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How often bar owners should upgrade
their POS system depends on the age of
the system and the extent of its use.
“Bar owners should upgrade every
three to five vears or as new software is
available.” says Jefl Banner, Direcior of
Solutions Engineering at CPT Nertwork
Solutions, which specializes in POS
systems for restaurants and bars.

“‘Sometimes an update might not
require the system to be replaced—just
updated with the latest and greatest if
possible. Some welltale signs may be the
SYSLEM running or operating at a much
slower speed—ithe operating svstem
might be just ourdated.”
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Banner says that one of the most

Important ways to ensure data is
protected is to make sure owners are
using managed switches and that the
PIN pads or credit card machines are
using their own switch ports/VLAN.
“In the past, a lot of retailers, bar
owners, etc. were using unmanaged
switches and the credit card machines
were using the same switch port as the
register, which increases the risk of
exposing extremely important personal
customer info hke credit card numbers,”

says Banner.



